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Abstract 

 

Purpose: Cash is flowing like water in the Indian economy for decades, it's irreplaceable at a 

sudden. gradually India is shifting towards cashless transactions and digitalization is playing the 

role of a key. However, if we look at the financial inclusion aspect, it is not satisfactory in anyway. 

On the one hand, affluent or middle-income families are so well suited to modern digital financial 

infrastructure as it makes money transferring inexpensive, convenient and far less time-

consuming. In the other hand, we see that poor people are more compatible with cash and tangible 

goods only, the key factor behind it is digital illiteracy and lack of confidence. In this modern age 

of digitalization and cashless transfers, financial inclusion is thus in threat, until we do the 

inclusion of poor and rich on the ground of digital literacy. 

 

Design/ methodology/ approach: On the basis of evidence and knowledge gathered from primary 

and secondary sources, the paper conducts systematic analysis. 

 

Research objective and implications: To study the status of financial inclusion and people’s 

inclination Cashless transaction and to explore the effects of factors related to transaction on 

cashless payments in India, technological issues, user-oriented factors on cashless payments in 

India. 

 

This paper would help to illustrate to several regulators, academics, government officials, and 

different stakeholders in society the implications of new technology for the cashless economy and 

financial inclusion in India. 
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