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Abstract 

 

The Youth Transition project is active since 2018. It offers professional help to young people with 

special needs when making the transition to higher education or to the labour market. There are 

more than 40 professionals involved that young people with special needs can rely on when 

learning about themselves in terms of their interests, their professional goals, and the limitations 

stemming from their special needs, and when needing to find information about schools, 

professions and job opportunities. Before the COVID-19 epidemic their work was based on direct 

contact with young people, their parents, their teachers, and other actors. The epidemic, however, 

made our professionals change their regular way of working practically overnight. Striving to 

continue their work with youth who are even more in need of assistance and support during crises, 

there were many challenges, starting with the problem of how to make contact. Accordingly, new, 

custom-tailored ways of working had to be adopted. The paper outlines how crises such as the 

COVID-19 epidemic should be dealt with. Also, the experiences of the professionals within the 

Youth Transition project are presented in terms of how they provided remote services during the 

epidemic, thus enabling the youth to continue utilising our services and support. 
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