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Abstract: Regional management should be requisitely holistic to benefit

regional population and protect regional natural attributes. The application of

the concept ‘Innovative Regional Agency’ using Dialectical Systems Theory

and/or Social Responsibility may help. Differences in interests and views may

be controlled productively in combination with USOMID and ‘Six Thinking Hats’

methods. Efficiency can be measured with criteria in the Horus Award.

Digitalization can support efficiency. Social responsibility belongs in TQM.



THE METHOD: DIALECTICAL SYSTEMS THEORY (DST); APPLIED TO 

REGIONAL DEVELOPMENT

 Mulej’s DST: systems theory is a methodology of as holistic behavior

as possible and necessary, i.e. requisitely holistic.

 10 suggestions on defining the objectives, 10 suggestions on

realization of the objectives, USOMID methodology for interdisciplinary

creative cooperation, help attainment of the law of requisite holism

and the law of hierarchy of succession (process steps) and

interdependence, instead of the law of entropy.



APPLICATION OF DST TO INNOVATIVE REGIONAL DEVELOPMENT - 1

 The space-based policy in which a region is described with three spatial and one time

components, is not sufficient to describe the region in the terminology of the 21st

century.

 The region is seen as a nexus of individuals, which on the aggregated level can be

described in terms of well-being and can be measured with objective and subjective

indicators; sustainability is still hardly understood as the leading objective of regional

development is divided into environmental, economic and societal development.

 Under such disposition, the institutional aspects are usually left out.



APPLICATION OF DST TO INNOVATIVE REGIONAL DEVELOPMENT - 2

 The competitiveness is only one of the possible models, sources and viewpoints of possible development

 in 2021 neoliberalism is being replaced with Keynesian measures giving the government much more influence
over the economic life, i.e. more holism

 factors of innovation mentioned below may not be zero (X denotes interdependence)?

Innovation = (invention X entrepreneurship and entrepreneurial spirit X requisite holism X governance & management 
X coworkers X innovation-friendly culture X customers X competitors X suppliers X natural environment X socio-

economic environment and other outer, i.e. objective conditions X random factors, such as luck).

 ‘Agency for Regional Innovation’ that acts in sustainable and socially responsible way should take care of such
needs in the region it covers.

 Criteria for Agency’s working?



THE FIRST ORGANIZATIONAL AND CONTENT-BASED STEPS 

CONCERNING THE REGIONAL DEVELOPMENT AGENCIES IN THE 

DIGITAL ERA - 1

 The tasks of ARI/RTA shall become (include):

• Mediator and mutual connector of innovation potentials in regional community.

• ARI/RTA shall introduce new and useful ideas for local/regional society

• ARI/RTA shall use the innovative technologies, including the e-Science, virtual reality, simulation techniques,
to introduce innovative changes into its e-regional community. Digitalization belongs here.

• ARI/RTA shall shape the innovation policy on local, regional and other levels.

• ARI/RTA shall promote social responsibility (Customers may be selfish and require social responsibility to be
included into total quality criteria of supplies.

• ARI/RTA can contribute to sustainability and social responsibility by revealing the mentioned cognitive
preconditions needed for innovation: interdisciplinary creative cooperation, etc., and risk taking, etc.



THE FIRST ORGANIZATIONAL AND CONTENT-BASED STEPS 

CONCERNING THE REGIONAL DEVELOPMENT AGENCIES IN THE 

DIGITAL ERA - 2

• ARI/RTA shall contribute to socially responsible public procurement by requesting the green and innovation policy from the
suppliers or the service providers.

• ARI/RTA shall become research and development institution for its region.

• ARI/RTA shall be a place for companies, NGOs, research and educational institutions to meet, inform, prescribe and decide.

• ARI/RTA shall use the IKT to empower the citizens/inhabitants.

• ARI/RTA shall enhance the digital transformation of the region by introducing new processes.

• This includes different levels of communication.

• Thus, the core of ARI/RTA shall consist of regional innovation and its diffusion. The sustainability and social responsibility is
part of the societal innovation, and more.

• Social psychology that prevails in the region must be considered, for the suggestion to be acceptable and become the
prevailing habit.

• How shall the sustainability and social responsibility be seen in the projects of ARI/RTA?



OVERVIEW OF CRITERIA OF (SUSTAINABLE) SOCIAL RESPONSIBILITY (SSR) IN 

'HORUS AWARD‚

1. How is SSR understood and realized (several answers can be provided and proofs added)? beyond limits of legislation: 

2. Ethical behavior

3. Incorporation of SSR in the organizational strategies and its matching the international guidelines:

4. Insight into activities by fields of practicing SSR:

5. Action plans and key success factors:

6. Ways of involvement of stakeholders in SSR actions (coworkers, partners, owners, local and other government, NGOs, ...)

7. Communication of SSR behavior:

8. Sustainable and socially responsible investment:

9. Reporting about the SSR activities:

10. Certificates, awards, recognitions, memberships concerning SSR. E.g.:

several professional organizations have their codex close to SSR that might also be helpful.



SOME CONCLUSIONS AND SUGGESTIONS: A LINK TO SOCIETY 5.0 

CONCEPT - 1

 SSR society in a modern region attains the highest level of requisite holism and destroys the

human condition for survival the least of all.

 SSR regions, organizations and individuals make a SSR society. Very close to it is the concept

of Society 5.0. It contains identified basic problems and their impact on limiting the sustainable

development of the Japanese and world economy, which complicates the state of society.

Society 5.0 seeks to solve problems of sustainable development recognized by Japan, which

other countries will also face sooner or later.



SOME CONCLUSIONS AND SUGGESTIONS: A LINK TO SOCIETY 5.0 

CONCEPT - 2

 The problems include: significantly smaller and aging workforce; escalating international competition and
monopolization; industrial infrastructure requiring renovation; terrorism; natural disasters, environmental problems, and
scarcity of natural resources. Solutions to these problems were used as the basis for the creation of a super-intelligent
Society 5.0 concept. It is therefore a Japanese growth strategy, but not limited to Japan, as the goals are in line with
the United Nations' Sustainable Development Goals presented in Agenda 2030.

 it is an upgrade of the Industry 4.0 concept by taking a more comprehensive view of societal challenges and man-made
challenges to create a human-centered society based on economic development and solving social challenges

 Society 5.0 presents the path to a welfare/wellbeing society as a sustainable socially responsible society.

 Differences in interests and views may be controlled productively in combination with USOMID and ‘Six Thinking Hats’
methods. We have no more room for them.

 SSR belongs into TQM – customers are entitled to be selfish and require TQ, including SSR society.


