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Editorial summary 

IRDO 2021 was strongly influenced by the two forces, reshaping our society: digitalisation and 

covid-19. They had an impact not only on the content of discussions but also on the 

organisational part of this year's on-line conference. A combination of Covid-19 and 

digitalisation had their positive and negative effects. On the positive side, the on-line 

organisation allowed for truly international participation, joining 61 authors from 11 countries, 

joining in vivid discussions and presentations relating to this year topic of digitalisation from 

multiple social responsibility perspectives. 

The conference resulted in multiple papers organised in four topics: 

A. System perspectives on digitalisation 

B. Transdisciplinarity of digitalisation 

C. Digitalisation in the education systems 

D. Digitalisation in learning 

One of the keynotes resulted in a paper by Darja Piciga, Alexander Schieffer and Ronnie 

Lessem, titled "Integral Green Society and Economy - From Slovenia to Europe: A holistic 

approach to Sustainable Development, in the Context of forward-looking EU policies". Their 

proposal builds on the integration of four different world perspectives, combining sustainable 

development, well-being for all, and maintaining a healthy natural environment.  

System perspectives on digitalisation  

In the section "System perspectives on digitalisation", a systems approach, joining concepts of 

system viability enabled by feedback mechanisms, requisite variety, holism, and viability 

authors produced four conference papers focusing on the concepts, applications, interactions 

and implications of digitalisation. 

Rasto Ovin, Nuša Lazar, in their paper "Applied theory of market and social responsibility with 

contemporary challenges" address the potential emergence of new, digitalisation driven 

markets and a combination of free-market initiatives and dynamic governance policies to 

support and regulate their development. 

Tal Pavel, introduced a paper  "Anonymous and Wikileaks: Social Responsibility or 

Cynarchism?" He deals with the question are cyberattacks conducted by activist groups a sign 
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of anarchy or are they an expression of revolt against socially irresponsible behaviour of the 

current governance structures. 

 

Matjaž Mulej, Amna Potočnik, Darinka Jakovljević, Emira Bečić, Anita Hrast, and Simona 

Šarotar Žižek, produced a conference paper "(Digital) Regional Management with 

(Subconscious) Social Responsibility: A part of Society 5.0". They propose to manage a variety 

of stakeholder perspectives using USOMID and ‘Six Thinking Hats’ methods. Efficiency 

measures can invoke criteria used in the Horus Award. Social responsibility shall be included 

in Total Quality Management criteria. 

Igor Perko, Vojko Potočan, Zoraida Mendiwelso-Bendek, Agustin Domingo Moratalla, 

Krzysztof Brzostowski, Gąsior Dariusz, Zvonimir Galić, Mitja Ružojčić, and Alina 

Makhkamova, submitted a paper "Data sharing in the Hybrid reality: can we form a socially 

responsible proposal by introducing a transdisciplinary research process?" They discuss the 

question of personal biometric data ownership, posting the thesis that data producers should be 

the data owners and resultantly propose a change of paradigm from data collecting to data 

sharing. 

Transdisciplinarity of digitalisation 

Section Transdisciplinarity of digitalisation invited authors from multiple areas to provide 

evidence of the digitalisation effects on society, business organisation and governance policies 

in the view of social responsibility. 

Živko Bergant opened a challenge "The problem of organization's purpose as a basis for its 

socially responsible behavior" Addresses the issues of organisations purpose of satisfying 

shareholders interests instead of the interests of all stakeholders. To address the issue, he 

proposes advanced general ledger sheets. 

Shikha Dubey, Ajay Dwivedi submitted research "The effects of Digitalization on The Cashless 

Economy and Financial Inclusion in India: prospects and challenges". They present the 

research results on cash and cashless payment trends in rural India. 

Magda Zupančič provided a paper "The importance of digitalisation for digital literacy and 

social inclusiveness of population". She elaborates on the EU initiative of increasing the level 

of digital literacy in the adult population and the effects of digital literacy for social inclusion 

for all people, to reduce the digital gap between urban and rural areas, to enable quality life, 

inclusion and independent living for the ageing population, to facilitate new working forms and 

to modernise public services to be accessible to all. 

Borut Sterger proposed a concept "BIM as part of the digital transformation of the smart city" 

He suggests that BIM should be an obligatory component of the process organization of a smart 

city, especially for those municipal administrations that call themselves smart, creating digital 

twins for the architectural objects in the urban environment. 

Mihael Sket invoked a discussion "Sustainability of digital solutions". He posts that the success 

of this triple helix – cooperation of enterprises, educational institutions, and government - is 

sustainable (and robust against future crises) if it introduces strategies and management 

performance. 

Simona Roškar reported on the research results and a business initiative "Social innovation 

empowerment through cooperation between the social and market economy". Their research 
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results display the development potential for social economy enterprises to expand cooperation 

with the traditional market economy and thus achieve greater market effects, and for market 

economy enterprises to expand cooperation with the social enterprises and thus achieve more 

social effects. She reports on the CSR portal [www.dobicekznamenom.si/csr-portal], where 

companies can publish corporate volunteering, sustainable products and services and other 

forms of cooperation for free. 

Anita Hrast provided information about the importance of strategic (online) training of 

employees in enterprises and other organizations for social responsibility and sustainable 

development. 194 managers, experts and youth workers has gained IRDO certificate Head of 

Corporate Social Responsibility and Sustainable Development since 2016 in Slovenia, Europe. 

Due Covid-19 situation training moved to online implementation mostly. The future of Chief 

Sustainability Officer – Sense-maker in chief Delloitte research explained the importance of 

education on this topic for future development of SR and SD in organizations. 

   

Digitalisation in the education systems 

Digitalisation was an important factor in the education systems even before covid-19. With 

covid-19 emergence, the level of digitalisation importance raised dramatically. Now, all 

processes in educational institutions are prepared for remote and virtual execution. Not even in 

teaching processes are in the focus, also the support is heavily reorganised, regretfully, most of 

the informal interactions, which formed an important part of the value-added are largely 

abandoned and do require creative digital and virtual substitutes.  

Anne B. Zimmermann, Tamara da Silva-Trolliet, Mario Diethart, Ingrid Mulà Pons de Vall, 

Nelly Niwa, Theres Paulsen, Michael Stauffacher submitted a paper "Creative virtual 

conferencing and networking to advance higher education for sustainable development", where 

they present the organisation efforts and feedback of participants in two online conferences.  

Julia Anna Wlasak in her paper "Digital Tools for Education for Sustainable Development in 

Higher Education: The Sustainicum Collection" reports on the platform Sustainicum 

Collection, providing teaching resources that can be implemented in digital teaching formats to 

reach the goals of the Education for sustainable development concepts. 

Marjetka Novak submitted a paper "Computer literacy in primary schools", in which she 

proposed a didactical working plan and, in the first phases of digitalisation, teachers teaming 

up in pairs, where the digital knowledge is transferred from one team partner to the other. 

Miro Mihec, in the paper "Ethical advertising and the impact of digitization" posta a question 

to which degree the digitalisation potentials have been exploited by the marketing organisations 

and provides interesting results.  

Digitalisation in learning 

Education, teaching, and learning are often considered synonyms, even though they do differ 

significantly. Learning is about developing new insights and capabilities of the system, it results 

in the development of internal structures. Teaching is about passing on the knowledge and 

experiences, it highlights the special points worth of learning and invokes useful learning 

methods. Education is a system built around learning and teaching processes, providing 

resources and ruleset, which facilitates the environment, the toolset and not last: the learners 

and the teachers involved in the process. It is needless to say that digitalisation is providing new 

learning methods, which are especially needed because of the covid-19 related fundamental 

changes in society. 
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Maja Zovko-Stele, Tatjana Dolinšek, Mojca Arh proposed the paper "The Youth Transition 

project in light of the COVID-19 epidemic", in which authors elaborate on the best practices of 

working with young people with special needs in covid-19 crises, where direct physical contact 

is prohibited. The experience testimonies of the professionals within the Youth Transition 

project underpin the research report. 

Valentina Vutolen and Kaja Bračič delivered a paper "Restructuring career guidance in the 

Republic of Slovenia educational system". They propose a series of events, which support the 

next education institution selection step and transferring process throughout the education 

process.  

Zarja Lampret Prešeren; and Kaja Bračič in their paper "Digitalization of education during the 

Covid-19 epidemic and its impact on students" elaborate on the survey of covid-19 effects on 

the student population in Slovenia. They report on the communication, concentration, and 

motivation issues. 

Isabella Zick, Lorenz Schmoly, Nomi Hrast, and Andraž Hajdenkumer contributed a paper 

"Digitisation of the higher education sector regarding the COVID-19 pandemic in Austria and 

Slovenia". They provided a comparative analysis of covid-19 related measures and 

digitalisation toolsets effects on the quality of learning of students in Slovenia and Austria. 

Summary 

A combination of digitalisation and covid-19 without doubt had significant effects on the 

interactions, and organisation of society. It highlighted many challenges, noted by the social 

responsibility concepts. Through this, some of them were addressed positively, as for instance 

relationship with nature, distant communication and international communication and rule of 

law. On the other side, there seems to be a worrying concentration of power and regulations, 

which prohibit personal direct communication offering digital measures of communication in 

return. These restricting governance mechanisms are to be addressed, providing support for safe 

personal space, privacy in data and secure communication in real, digital and virtual 

environments. 




