REPORT AND THE CONCLUSIONS
OF 14th IRDO INTERNATIONAL CONFERENCE ON SOCIAL RESPONSIBILITY (CSR)
June 20-21, 2019, Maribor, Slovenia, EU

14th IRDO International Conference on Corporate Responsibility was held from 20 to 21 June 2019
at the University of Maribor. More than 96 authors from eight countries, who presented 56
articles at the two-day conference, came to Maribor. The title of the conference was the 14th
IRDO International Conference "Social Responsibility and Current Challenges 2019" on Social
Responsibility: development, applications and impact measurement. Under the patronage of the
Prime Minister of the Government of the Republic of Slovenia, Marjan Šarec, it was organized by
IRDO - Institute for the Development of Social Responsibility. Scientific partners were University of
Maribor, the International Academy of Systems and Cyber Sciences IASCYS (Pau, France) and the
WOSC Worldwide Organization for Cybernetics (Lincoln, Great Britain). The support partners of
the conference were: CSR Europe, Slovenian Society for System Research, Slovenian Association
for Quality and Excellence, Styrian Chamber of Commerce, Manager Association, Network for
Social Responsibility of Slovenia, Academy of Social Responsibility and many other organizations.
The media partner of the conference was Mladina, the clipping partner was Press Clipping. The
sponsors of the conference were Prohit and Medis-M; donors were Radenska, Pohorska Kavarna
and Lent Festival.
Below we present the report and conclusions of the conference.
1. The socially responsible society or the 3rd World War and the destruction of the
conditions for the existence of mankind
The contributions in particular pointed out that humanity has a clear dilemma: a socially
responsible society or the Third World War and the destruction of the conditions for the existence
of mankind. The authors have offered useful answers with very different aspects to those who
avoid efforts to develop social responsibility with the excuse that the effects of this are not
measurable. The effects can be measured or, at least, roughly estimated in many ways. It would
also be legally supported if the state authorities would decide so. The state of Slovenia could
always support these urgent novelties and thus make meaningful proposals. This effort would be
made easier by adopting the Slovenian strategy for the development of (corporate) social
responsibility, the proposal of which was draft already received by the previous Government of
the Republic of Slovenia, before it resigned.
The theory of social responsibility, the theory of systems, cybernetics and management offer many
bases related to theoretical knowledge and its sociological, natural and technical applications. A
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quarter of the contributions from this conference showed how much can be done to develop
social responsibility as the personal characteristics of people in educational activities. A quarter of
papers show what can be contributed by entrepreneurs, leaders and colleagues of organizations
with very different content - even those from the social economy, NGOs and individuals in the
framework of everyday activities, if they do more than the regulations require from them. It is
always about human beings and nature as a whole beneficial characteristics, activities and
consequences - if they take in account sufficient the long-term and broader aspects,
interdependence and integrity, holism.
2. Conclusions of specific working groups of the conference
1. A socially responsible society is a collection of all of us, from individuals to all organized forms
of operation. It is the solution and the alternative to the existing socially irresponsible global
scheme. We need to understand the response of people to their sense of risk and improve
their key role in ensuring their behaviour and activities in accordance with their social
responsibility.
2. A sustainable environment can be established and can only come to life with the social and
economic responsibilities of all stakeholders.
3. The partnerships of relevant higher education stakeholders are a prerequisite for socially
responsible education. Socially responsible practices at the primary level of education are
mirrored in a number of implemented projects. This practice needs to be continued and
encouraged in the future.
4. Employee aging brings new challenges to human resource management and requires new
effective approaches.
5. Therapeutic effects of music have been known for a long time. The power of musical art is also
evident in the field of social responsibility.
6. There is a great need to understand the key role of taxation in ensuring sustainable
development. With the right combination and tax goals, we can contribute to sustainable
development and enable companies to operate effectively on the market. Taxes should be a
tool for reducing social disparities.
7. We can influence on our workplace by adapting them to different social groups, even less
privileged. Persons from disabled groups should be included in the usual working environment,
in classical companies, not only in companies for disabled persons and social enterprises. This
will reduce discrimination against people with disabilities.
8. Awarding of recognitions on social responsibility and sustainable development encourages the
development of this area. It is necessary to establish more systems of measuring social
responsibility. Certificates are a welcome option.
3. 50 years since the foundation of WOSC and 15 years of the IRDO Institute existence
On the occasion of the 50th anniversary of the founding of WOSC, members of this global
organization actively participated in the organization and implementation of the IRDO Conference,
expressing their support for the IRDO Institute, which has been developing and expanding social
responsibility for 15 years already. Members of WOSC have offered system tools to solve the
burning issues of individuals and organizations in the area of (corporate) social responsibility. In
the plenary session, WOSC President Prof. Raul Espejo introduced some system tools and methods
for the analysis, planning and management of complex systems, such as company development,
collaborative environments and environmental conservation. Representatives of organizations
from Russia, Colombia, Great Britain, Italy, Spain and, of course, Slovenia, gathered for the first
time at the round table. They presented the World Network for the Development of Systematic
Thinking and Cybernetics (WOSC) since its inception in 1922 to the present.
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At the IRDO 2019 Conference, the WOSC 2020 Congress website was first presented:
https://www.wosc2020.org/ where the development structure of the WOSC 2020 Congress can be
seen. This is a fundamental platform for participation in the congress in the future. The WOSC
2020 Congress will be held in Moscow from 16-18 September 2020 in cooperation with the
Russian Academy of Sciences. At the congress, scientists will discuss developments on four
important topics:
1. Philosophical and methodological foundations for the development of systemic thinking
and cybernetics
2. Cybernetics of society, ecology and management
3. Technology and humanity: co-designing a hybrid reality
4. Transdiscipline of systemic sciences and cybernetics: development of knowledge fields
4. Awarding of the medal Norbert Wiener, the highest award for achievements in system
theory and cybernetics in the world, to Prof. Emeritus Matjaž Mulej, PhD PhD
Prof. Emeritus Matjaž Mulej, PhD PhD, president of the program committee of the conference,
received the medal of Norbert Wiener, the highest award for achievements in system theory and
cybernetics in the world, from hands of the president of WOSC Prof. Raul Espejo. This was one of
the peaks of the IRDO 2019 conference. “The medal of Norbert Wiener is one of the most rarely
awarded medals in the framework of systemic thinking, intended for researchers who in their lives
have significantly influenced the development of systemic thinking at the global level", expressed
Igor Perko, PhD, General Director of WOSC.
Maribor, June 21, 2019
Written by:
- Prof. Emeritus Matjaž Mulej, PhD PhD , President of the Expert Board of IRDO Institute and IRDO Research
Council and President of the Program Committee of the Conference,
- Igor Perko, PhD, General Director of WOSC and member of the Program committee of the conference,
- Anita Hrast, MSc., Manager of the IRDO Institute and member of the Program Committee of the Conference,
- in cooperation with the moderators of specific sections of the Conference
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